Northern @ Arizona PARTICIPATING INSURANCES & INSURANCE GUIDE

ORTHOPAEDICS
>~ Outcomes by HOPCo Scheduling: 928.226.2900, Opt 2 | Referral Fax: 928.226.3070

Insurance Name Is NAO Contracted? REFFERRAL Required? AUTH Required?
Accountable Health Yes No No
Aetna Yes No, unless Campus No
Health
AHCCCS Care 1° Yes No No
AHCCCS CMDP Yes No No
AHCCCS Fee for Service Yes No No
AHCCCS Health Net No Yes Yes
AHCCCS IHS American Indian Health Plan Yes No No
AHCCCS UHC Community Plan, Developmentally Yes No No
Disabled, Dual Complete
AHCCCS Banner University Family Care Yes Yes No
AHCCCS Mercy Care Plan Can Not See
Ambetter (AllWell, WellCare, Az Complete Health) as of Yes No No
5/2/22
Ameriben Benefit Optional Plan Yes No No
AZ Foundation for Medical Care Yes No No
BCBS including Neighborhood Network (NNJ, NNG, XBH Yes No, unless No
& XBK) Neighborhood
Network
BCBS Tall Tree Administrators Yes Yes Yes
CCN No
Champ VA Yes No No
Cigna Yes No, unless HMO No
First Health No
GEHA Yes No No
Health Net No Yes Yes
Health West Yes No No
HMA/HMN/Multi Plan Yes No No
Humana (Commercial) No No No
Indian Health Services (Contract Health/Purchase Yes Requires PO Requires PO
Referred Care)
Kaiser Permanente Self Pay Only
MHBP Mail Handlers Yes No No
Medicare Yes No No
Medicare Rail Road Yes No No
MR-Aetna No Yes Yes
MR-BCBS No Yes Yes
MR-BCBS Medicare Advantage No No No
MR-Cigna, Medicare Access Plus, Medicare Advantage No Yes
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Insurance Name Is NAO Contracted? REFFERRAL Required? AUTH Required?
MR-Desert Canyon Community No Yes
MR-Health Choice Generations Yes No No
MR-Healthnet No Yes
MR-Humana, Humana Plus HMO, Humana Gold, Yes No No
Humana POS
MR-Lasso Healthcare MSA
MR-Mercy Care Advantage No
MR-Phoenix Health Plan No Yes Yes
MR-Steward Health Choice Generations Yes No No
MR-UHC AARP Medicare Complete Yes Yes, if HMO No
MR-UHC Dual Complete, Medicare Advantage, Yes No No
Medicare Assure
MR-UHC Medicare Solutions No Yes, unless PPO or Yes, unless PPO

PFFS or PFFS

MR-United Mine Workers Yes No No
MR-Universal Healthcare Company Yes
MR-University Care Advantage Yes Yes No
MR-Well Care (If Liberty) Yes No No
Prime Health Services Yes No No
Provider Network of America Yes No No
Three Rivers Provider Network Yes No No
Tri Care (Prime & Remote) Yes Yes Yes
Tri Care Yes No No
United Health Care (Commercial) Yes No No
VA Prescott N/A Yes Yes
WC-Coventry Healthcare Yes No Yes
WC-W.L. Gore Yes No Yes
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